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DEPARTMENT  OF  HEALTH  &  HUMAN  SERVICES 


ADMINISTRATION  FOR  CHILDREN 
AND  FAMILIES 


330  C  Street, 
S.W. 


Washington, 
D.C.  20201 


June  19,  2019 
Sent  via  email: 
foia@americanoversight.org 
Re:  ACF  FOIA  19-F-0034 
Dear  Mr.  Evers: 

This  is  a  partial  response  pertaining  to  Case  No.  18-cv-2845  filed  December  14,  2018,  relating 
to  Freedom  of  Information  Act  (FOIA)  request  19-F-0034  submitted  to  the  Administration 
for  Children  and  Families.  You  requested  the  following  six  items: 


1 .  Records  sufficient  to  show  the  number  of,  age,  sex,  length  of  detention,  and 
reason  for  placement  of  minors  in  the  care  of  the  Office  of  Refugee 
Resettlement  (ORR)  housed  at  the  Shenandoah  Valley  Detention  Center, 
the  Yolo  County  Juvenile  Detention  Facility,  the  Northern  Virginia 
Juvenile  Detention  Center,  and  any  other  "secure  placement"  facility  for 
unaccompanied  alien  children  (UACs)  between  April  1,  2017,  and  the  date 
of  search. 

2.  Records  reflecting  any  complaints  of  physical  or  emotional  abuse  at  any  of 
the  three  facilities  listed  in  Part  1  of  this  request  or  any  other  "secure 
placement"  facility  that  ORR  has  received  since  October  1,  2008. 

3.  Records  sufficient  to  show  any  policies  or  best  practices  that  ORR 
follows  to  move  UACs  out  of  secure  placement  and  into  residential 
settings. 

4.  Any  records  responsive  to  Sen.  Mark  Warner  and  Sen.  Tim  Kaine's  June 
22,  2018  letter  to  ORR.4 

5.  All  photographs,  videos  or  audio  recordings  taken  in  any  inspections 
by  ORR  of  any  facility  holding  UACs  between  April  1,  2018  and  the 
date  of  search. 

6.  All  email  chains  including  any  photographs,  videos,  or  audio  recordings  of 
facilities  housing  UACs  sent  by  or  to  any  political  appointee-including 
where  any  political  appointee  is  copied  (cc'd)  or  blind  copied  (bcc'd)  on 
any  email-in  the  head  office  of  ORR  between  January  1,  2017,  and  the 
date  of  search. 
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ACF  FOIA  19-F-0034,  18-CV-2845 


2 


The  Office  of  Refugee  Resettlement  conducted  a  thorough  search  of  their  files  and  located 
542  photographs  responsive  to  Item  5  of  your  request.  Information  has  been  protected 
pursuant  to  exemption  (b)(6)  of  the  FOIA. 

The  FOIA  exemption  (b)(6)  permits  the  withholding  of  records  which,  if  released,  would 
constitute  a  clearly  unwarranted  invasion  of  personal  privacy.  In  this  case,  the  withheld 
information  consists  of  the  identities  of  the  minor  children  and  staff  at  the  facilities.  Public 
disclosure  of  this  information  would  constitute  an  invasion  of  privacy  of  those  individuals 
whose  identifying  information  was  disclosed.  In  withholding  the  information,  the  individual’s 
privacy  interest  was  balanced  against  any  public  interest  in  disclosure.  In  each  instance  where 
information  was  withheld,  it  was  determined  that  the  individual’s  privacy  interests  outweighed 
any  public  interest  in  disclosure  of  the  withheld  information.  Disclosure  of  the  withheld 
information  would  invade  the  privacy  of  the  subject  individuals  but  would  reveal  nothing 
about  the  operations  or  activities  of  the  government. 

If  you  are  not  satisfied  with  any  aspect  of  the  processing  and  handling  of  this  request,  you 
may  contact  the  Assistant  United  States  Attorney  in  the  United  States  Department  of  Justice 
who  is  handling  this  case  for  the  Department. 

ACF  will  continue  making  rolling  releases  until  the  program  office  has  exhausted  their  search 
efforts  and  all  of  the  responsive  records  have  been  reviewed. 


Digitally  signed  by  Carla  C.  Smith  -S 
DN:  c=US,  o=U.S.  Government, 
ou=HHS,  ou=ACF,  ou=People, 
cn=Carla  C.  Smith  -S, 

0.9.2342.1 9200300.1 00.1 .1  =2001 380 
247 

Date:  201 9.06.1 9  08:44:06  -04'00' 

Celeste  Smith 

FOIA  Director 

Office  of  Communications 

Administration  for  Children  and  Families 

U.S.  Department  of  Health  and  Human  Services 

Washington,  D.C. 


Sincerely  yours, 

Carla  C. 
Smith  -S 
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Well,  more  than  anything  I  want  to  give  thanks  to  every  one  of 
the  st^J^^^^took  care  of  me  in  this  place.  To  tell  you 

that  l#  arr>  one  of  the  youths  who  has  been  in 

this  place  the  longest.  Thank  you  to  the  big  bosses  of  this  place, 
for  everything  you  have  given  me:  shoes,  clothes,  food, 
everything.  And  I  know  that  being  in  this  place  is  not  easy  but 
God  has  given  me  patience  and  appreciation.  Have  patience 
and  ask  God,  our  Lord  who  is  in  heaven  above,  to  give  each  and 
every  one  of  you  faith.  You  will  leave  soon.  Thank  you  also  to 
the  clinicians  for  helping  me  stay  strong  in  this  place.  And  thank 
you  to^^^for  giving  me  the  opportunity  to  live  here  with 
everyone:  may  God  bless  you  and  bless  your  family,  and  know 
that  you  are  a  great  person.  I  will  keep  you  all  in  my  prayers. 
God  willing  all  the  youths  will  be  reunified  soon.  I'm  not  sure  if 
this  letter  will  encourage  you  or  discourage  you,  but  I  say  it 
with  all  my  heart. 

From "l"orn^°  Shelter. 

Amen. 

Jesus  is  the  lighthouse. 
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You  have  the  right  to  be  safe 
while  you  are  here. 

This  facility  has  zero  tolerance  for  sexual  abuse  and 
sexual  harassment.  That  means  we  are  committed  to 
reporting  every  allegation  and  getting  services 
to  every  victim. 

How  to  report  sexual  abuse  and 
harassment: 

If  you  are  a  victim  of  sexual  abuse  or  harassment  or  you 
suspect  someone  else  has  been  sexually  abused  or 
harassed,  you  need  to  report  it.  Tell  an  adult  or  call: 

Emergency 

Dial  9-1-1  from  any  phone 

UC  Sexual  Abuse  Hotline 

1-855-232-5393 

Care  Provider  Facility  Contact  Name 

Rhone  Number 

CPS/Local  State  Agency  Name 

Phone  Number 

Community  Service  Provider  Name 

Phone  Number 


WHAT  VOU  NEED 
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ir  you  >•  in  an  uncomfortaMa  Muation  rt  «  you*  I  lytii  to  walk  away  o *  caM  *o«  h 

Sexual  abuse  and  harassment  can 
happen  to  anybody  and  includes 
many  different  things  like: 

•  Rape  and  sexual  assault 

•  Repeated  sexual  comments  or  advances 

•  Threats  to  harm  someone  unless  the  person  takes  par 
in  sexual  activity 

-  Touching  private  areas  of  your  body  or  forcing  you  to 
touch  the  private  areas  of  another  person's  body 

•  Exposing  someone's  body 

•  Giving  gifts  or  food  or  special  items  in  exchange  for 
sexual  activity 

•  Making  you  take  or  look  at  sexual  pictures  or  videos 


_ M  and  hwannianl  can  happan  lo  anyw*  Voo  <»un  I  nwd  to  •" 

Ulrica  —  l«M  u  bualad  adult  *f  you  m«  o*  a«pa.wK-a  atiuM  o«  Saraaaroar* 

You  can  help  prevent  sexual  abuse 
and  harassment: 

•  Be  aware  of  situations  that  make  you  feel 
uncomfortable  Trust  your  instincts  It  it  foels  wrong 
leave  or  call  out  tor  a  staff  member  It's  your  right  to  say 
-NO  "  "STOP  IT.”  or  "DON'T  TOUCH  MET 

•  If  you  or  someone  else  is  being  pressured  for  sex.  to  be 
touched,  or  to  touch  someone  else,  tell  a  staff  member 
immediately  You  don  t  need  to  wait  for  an  assault  to 
happen  to  ask  for  help 

•  Be  aware  of  areas  where  it  may  be  hard  to 
bn  seen  by  staff 

-  Always  toll  a  staff  member  if  you  do  not  feel  comfortable 
or  safe  with  another  peer  or  staff  member 


Tienes  derecho  a  estar  seguro 
mientras  te  encuentres  aqui. 

En  este  programs  no  toleramos  el  abuso  nl  el  acoso 
sexual.  Eso  stgniftca  quo  lonomos  el  com  prom  iso  do 
informor  toda  acusacidn  y  obtoner  sorvicios  para  cada 
victims. 

Como  reportar  el  abuso  y  el 
acoso  sexual: 

Si  eros  vlctima  do  abuso  o  acoso  sexual  o  si  sospochas 
quo  alguion  mAs  ha  aido  abusado  o  ncosndo 
soxualmonto,  dobos  roportarlo.  Cudntasolo  a  un  adulto 
o  llama  a  alguno  do  los  siguiontea  numeros 

Emorgencia 

Marca  9-1-1  dosde  cualquier  teldono 

Llnoa  directa  sobre  abuso  sexual  de  UC 

1-855-232-5393 

Nombre  do  la  agenda 

Numero  de  tel6fono 

Nombre  do  la  agenda 

Numero  de  tel^fono 

Nombre  do  la  agenda 

Numero  de  telAfono 
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produce 


puede  si*“®““JSrMDonsabilidad=^‘ 
grupo  e™Pf£a  STconcxjcta 

•conductagl  persona  5  ; 


SI 


•Si  c/«se*f4  re/x>rfar  una  mctdencta, 
r\ot\/icar  a  nrx  rrtie*tn  t>ro  tie/  persona/ 
u  o/ro  fidulto  dr*  t'ofi^muwi  </ue 
^net/en  /tucer  un  l>i/omie  so/jre  *514 


Rite  off  Passage 

ticne  una 

tolerancic 

cero 

P*ra  el  abuso 
sexual  v  acoso 


ORR  LINEA  DE  ABUSO  SEXUAL  855-232  5393 
ORR  LINEA  DE  EMERGENCIAS  202  40  1  5709 
CONSULADO  GENERAL  DE  MEXICO  602  24  73 

CONSULADO  GENERAL  DE  HONDURAS  213 
CONSULADO  GENERAL  DE  EL  SALVADOR 
CONSULADO  GENERAL  DE  GUATEMALA  oO 
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8:15-8:2Sam  Transition  Back  to  Cottage 


825-8:50am  Cottage  Clem  Up  HygieneBaihroomsTtansition  to  School 


9:00-I0:00un  .  Period  1-  Educational  Block 


1 0:00-1 1.00am  Penod  2-  EducShonal  Blodt 


lliOO-nflOpm 


Penod  5-  Educauonal  Block 


I2:05-I2:15pm  I  Transition  to  Health  &  Weltesstaation 

12:l5-l2.50pm '  Heal*  &  Wellness  (Mon-Wnl  Recreation  (Tues-Awsl 


12:50-l:05pm 


Transition  to  Duirng  Hall 


l:HM:50[«n  Lunch 


2KW-i:OOpm 


Penod  4-  Educauonal  Block 


HfrlTOpo 


Snack  (Dining  Hall) 


}:3W25p«n 


4.30-5:25pm 


5:3M:l0pn 


Posta  e  Skill  Development  Group 


Focus  In  All  Staff 


Focus 


6:20-2:20pra  Sbouer  Program 


I’SMOpm 


PM  Program iFoitatgAss^noTNighd)  Activities Calendar, Structured  Fret 
Tunr.  tester  ftnlint  Reading;  Ptate  Calls! 

Out 


COTTAGE 

MONDAY 

TUESOSAY 

WEDNESDAY 

THURSDAY 

FRIDAY 

STOOPS 

18/20 

RECREATION1 

TEAM  RUN 

RECREATION 

18/20 

wmacm 

18/20 

RECREATION 

TEAM  RUN 

RECREATION 

18/20 

HEALTH  &  WELLNES 


S  SCHEDULE 
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Time  Activity  i 

6:45am-7:15am 

Ticmpo  De  dcspieitarsc  HoradeVestm*  Hijaene  LimpiczadcCabiaa 

7:15-7:25-aiii 

Transicion  aJ  Comedor 

7:304:15am 

~Z. _  Focus  In  All  Staff 

UwjHW 

8:15425am 

Transicion  a  la  Cabina 

8:25am*8:50am 

Limpieza  de  la  Cabina  Higieoe 

9:00-10:00am 

Penodol-BloiitJedeEducacioo 

10:00-1 1:00am 

Periodo  2-  Bloquc  dc  EducacioD 

Ilfl0-12:00pm 

Pcriodo  3»  Bloque  dc  Educacioo 

I2ff5-I2:l5pni 

Transicion  a  la  Saludyalbienesiar 

I2:l5-!2:50pm 

Silud  v  Biencstar  ( Lunes-Mattes-Vienwl  /  Reoeacsoo  iMattes-Juevs) 

12:50-1 :05pm 

Transition  al  comedor 

|:1(M  :50pm 

Almuazo 

IttWOOpm 

Periodo  4*  Bloque  dc  Educaaoo 

3:05-3:30pm 

Bocaddlo 

3:3(M:25po 

Grupo  del  Dessanollo  de  Habilxiades  Positive 

AandadesdeAcataicM  Focus  In  All  Staff 

4:30-525pm 

Reoeaaon  Orgamzada 

5:3W:IOpm 

Qm  Ft>cus  In  All  Sttfi 

620-720pra 

Pmgraina  <k  Ducha 

7JS-9.'00poa 

programs  P!^lunidi)dri^oa/r«Ano  brj&atto  neap  bhrExnl* 

Hen  dedorniir  8:45pm  - - 

CABANAS 

Lines 

Martes 

Miercoies 

Jueves 

Lunes 

STOOPS 

18/20 

RECREACION 

Carrera  en 

Recreation 

18/20 

BUR8ACER 

18/20 

RECREACION 

Carrera  en 
Equipo 

Recreacion 

18/20 

HEALTH  &  WELLNESS  SCHEDULE 
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it 


i,Ov»fe  ocuire  cuando _ 

\ntorma  de  un  \nc\dente  de 
abuao? i 

Rite  of  ^iwwagc  sc  investiguen  todas  las 
dcmmci&s  dc  ahuso  sexual,  acoso  y 
abuses  scxualcs  del  personal.  Para  su 
protccci6n,  podemos  trabajar  con  su 
agenda  de  cotocacibn.  los  serviekw 
sociales  o  la  aplicactbn  de  la  ley  a  fin  de 
asegurarsc  de  que  la  investigation  cs 
minuciosa.  Personas  especialmenlc 
capacitadas  serin  asignados  a  investigar 
pronta.  complcta  y  objetiva.  y  reuni r  y 
preservar  pruebas  di  rectus  v 
circunstanc  i  ales . 

Durante  una  investigation,  sc  ticne  cn 
cucnta  \o  que  es  cn  cl  mejor  intercs  del 
cstudiantc.  el  personal,  y  el  programn  cn 
c ooperac ion  con  la  agent  in  de 

colocacidn.  La  investigation  puede 
tomar  tiempi  y  usted  ticne  cl  derccho  a 
scr  inform ada  de  los  resultados 


Ropresalias  por  informar  el  abuso 
sexual,  el  acoso  o  la  mala  conducta 
de  los  empleados  esta  prohibida 

^  rcPresalia  es  la  intimidacibn  para  evitar 
que  un  cstudiantc  de  presentar  una  queja  o 
parlit  i  par  cn  una  investigacibn.  Rite  of 
Passage  prohibit  interferir  con  una 
investigation,  incluida  la  intimidacibn  o 
represalia  contra  los  testigos.  Si  usted  tree 
que  cstA  siendo  tratada  injustamente  o 
sane tonados  de  alguno  mantra  porque  usted 
prescntO  una  queja  o  colaboro  cn  la 
investigacibn  de  una  queja.  por  favor 
informar  mmediatamente  al  Director  del 
pro  grama  u  otro  adulto  de  conHon/a  de 
mmediato. 

La  ayuda  ostA  disponible 
un  tncldente  de  abuso. 

Rite  of  Passage  trahajank  con  usted  v  su 
agente  de  libertad  vigilada  o  agencia  de 
tolocacibn  pan,  obtencr  un  tratam.cn  to 
comunitano,  servicios  medicos  y  <Je  salud 
un*  rn antra  oportum,  Si  st  ha 
producido  una  agrcaidn  sexual,  husque 
attrition  m«dica  tan  pronto  como  sea 
posible.  No  ducha.  cepillo  do  dienics  o  |avar 
la  rop*  o  intima.  KMo  ptxlrla  lav ar  el  cabe||0 
o  fluidos  corpomlc*.  que  son  critical 
las  pruebn,  Ouardar  n.d«  que  h.y«  fotado 
el  abuudor.  Informar  inmcdiaumenir 
inc.denle  -  on  fi.ncion.no  «  .  , 

^  tcimphm  lento  de  U 
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Staff  that'*  doing 
INTAKES  during  the 
DAY  I*  responsible*  to 
clean  restroom. 
Thank  you I 
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(MTOmiA 

mtAmiCMUMS 

MQH6JUMQ 

F«I5«Ami 

FNSHIANANA 

AOASTD  HO  KJTATOfS 

100*  GAAAt  JUC! 

MU 

FRESH  MELON  CURES 

CMAMONANS 

SALSA  MOCA 

MU 

MffONAte 

SALSA  RKSCA 

MU 

MU 

mowfitjua 

SALSA  HESCA 

MU 

UOAGAAKAJO 
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MU 

SALSA  F«ESCA 

MU 

B - 

UN 

m®  IMS 

ISi  ' 

pi" 

WUMUM 

WWW 
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WM 
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MU««U 
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mi 

mi 
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m* 
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mi 
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m« 
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m> 
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MO. 
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vumaa 
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Day  1 

AbreakBSt) 

W 

OATMEAL 

Day  2 

WG  FLOUR  TORTILLA 
EGG  PATTY 

FRESH  APPLE 

CHARRO  BEANS 

SALSA  FRESCA 

MILK 

Day  3 

Day4 

DayS 

Day6~ 

Day  7 

1  m 

WG  TOAST 

FRESH  BANANA 

100%  ORANGE  JUICE 
HASH  BROWNS 

MILK 

EGG  PATTY 

ENGLISH  MUFFIN 

FRESH  BANANA 

REFRIED  BLACK  BEANS 
SALSA  FRESCA 

MILK 

WG  PANCAKES 

FRESH  PEAR 

100%  GRAPE  JUICE 
SYRUP 

MILK 

OATMEAL 

WG  CINNAMON  TOAST 
FRESH  ORANGE  SLICES 

100%  APPLE  JUICE 

MILK 

BEAN  &  CHEESE  BURRITO 
FRESH  GRAPES 

SALSA  FRESCA 

MILK 

SCRAMBLED  EGGS 

WG  TOAST 

FRESH  STRAWBERRIES 

100%  APPLE  JUICE 

GRILLED  POTATOES 
JEUY/SA15A  FRESCA 

MILK 

Seekr 

A  wecK  c 

Day  8 

Day  9 

mio 

Day  11 

Day  12 

Day  13 

Day  14 

lUKKcY  SAUSAGE  PATTY 

EGG  PATTY 

TURKEY  SAUSAGE  PATTY 

BREAKFAST  PIZZA 

SCRAMBLED  EGG 

OATMEAL 

CHEERIOS 

n 

WG  WAFFLES 

WG  TOAST 

WG  BISCUIT 

CHEERIOS 

WG  FLOUR  TORTIUA 

WG  TOAST 

WG  TOAST 

ii 

FRESH  APPLE  SLICES 

100%  APPLE  JUICE 

PINEAPPLE  CHUNKS 

FRESH  ORANGE 

100%  ORANGE  JUICE 

FRESH  STRAWBERRIES 

FRESH  BANANA 

SYRUP 

FRESH  ORANGE 

100%  GRAPE  JUICE 

100%  APPLE  JUICE 

REFRIED  BEANS 

MILK 

100%  APPLE  JUICE 

MILK 

HASH  BROWNS 

MILK 

HASHBROWNS 

SALSA  FRESCA 

JELLY 

1 

SAtSA  FRESCA 

MILK 

MILK 

MILK 

|milx 

i 

Day  15 

i  Oiiy  It 

Day  17 

Day  18 

Day  19 

Day  20 

Day  21 

w 

SCRAMBLED  EGG 

REFRIED  BEANS 

OATMEAL 

EGG  PATTY 

TURKEY  HAM 

WG  FLOUR  TORTILLA 

WG  PANCAKES 

▼ 

WG  FLOUR  TORTIUA 

WG  TORTILLA 

WG  TOAST 

ENGLISH  MUFFIN 

W6  BISCUIT 

FRUIT  COCKTAIL 

FRESH  ORANGE 

FRESH  MELON  CUBES 

FRESH  APPLE 

100%  ORANGE  JUICE 

FRESH  BANANA 

100%  APPLE  JUICE 

CHARRO  BEANS 

100%  GRAPE  JUICE 

NOPALES  (CACTUS) 

GRILLED  POTATOES 

FRESH  STRAWBERRIES 

REFRIED  BLACK  BEANS 

FRESH  APPLE 

SALSA  FRESCA 

SYRUP 

SALSA  FRESCA 

SALSA  FRESCA 

FRESH  BLACKBERRIES 

SALSA  FRESCA 

GRILLED  POTATOES 

MILK 

MILK 

A 

MILK 

MILK 

FRESH  RAISINS 

MILK 

SALSA  FRESCA 

MILK 

MILK 

1  '  Week  4 

Day  22 

Day  23 

Day  24 

Day  25 

Day  26 

Day27  bay28 

TURKEY  SAUSAGE  PATTY 

HUEVOS  RANCHEROS 

CHORIZO  AND  EGG  TACO 

TURKEY  HAM 

STEAMED  BROWN  RICE 

SCRAMBLED  EGG 

OATMEAL 

:heerios 

CORN  TORTILLA 

FRESH  MELON  CUBES 

WG  PANCAKES 

WG  TOAST 

WG  FLOUR  TORTILLA 

WG  TOAST 

U 

A/G  BISCUIT 

FRESH  ORANGE 

REFRIED  BEANS 

FRESH  APPLE 

FRESH  BANANA 

FRUIT  COCKTAIL 

100%  APPLE  JUKI 

/  1 

100%  APPLE  JUICE 

REFRIED  BEANS 

SALSA  FRESCA 

100%  GRAPE  JUICE 

BLACK  BEANS 

REFRIED  BLACK  BEANS 

FRESH  GRAPES 

f 

:RESH  BANANA 

SALSA  FRESCA 

MILK 

SYRUP 

SALSA  FRESCA 

SALSA  FRESCA 

JEUY 

MILK 

MILK 

MILK 

MILK 

MILK 

MILK 

V  _ 

L  Week  S  i 

Day  29 

Day  30 

Day  31 

Day  32 

Day  33 

Day  34 

Day  35 

1 

REAKFAST  PIZZA  f 

:GG  PATTY 

BROWN  RICE 

VANILLA  YOGURT 

SAUSAGE  LINK 

TURKEY  HAM 

BEAN  AND  CHEESE  TACO 

;'/  C 

HEERIOS  1 

TAM  SLICE 

WG  TOAST 

FRENCH  TOAST  STICKS 

WG  BISCUIT 

WG  PANCAKES 

100%  ORANGE  JUICE 

I  F 

RESH  ORANGE  V 

VG  TORTILLA 

PINEAPPLE  CHUNKS 

FRESH  GRAPES 

FRESH  APPLE 

FRESH  BANANA 

ROASTED  RED  POTATOES 

li 

00%  GRAPE  JUICE  F 

RESH  MELON  CUBES 

PINTO  BEANS 

MILK 

100%  ORANGE  JUICE 

100%  GRAPE  JUICE 

SALSA  FRESCA 

i  1 

I4ILK  C 

iHARRO  BEANS 

SALSA  FRESCA 

SALSA  FRESCA 

SYRUP 

MILK 

L 

1 

SALSA  FRESCA 

MILK 

MILK 

MILK 

i 

1 

MILK 

— 

f  L 

t 
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^{Must  offer  TWO  o 

LUNCH  • 

the  following  types  of  milk  with  Lunch:  1*  White,  Fat  Fret  White,  or  fat-free  Flavored!  ' 

oa>l 

iQj 

Day  3 

Day  4 

OayS 

Dcvf 

HAMBURGER  ON  A  BUN 

FRESH  APPLE  SLICES 

SWEET  POTATO  FRIES 

CORN -CANNED 

LETTUCE,  ICEBERG 

SLICED  TOMATO 

KETCHUP 

Mi|fo/Murt»fd 

LEMON  PEPPER  CHICKEN 

WG  M»c  (  CHEESE 

WG  Dinner  Rod 

PINEAPPLE  CHUNKS -CANNED 
BROCCOU,  STEAMED 

STEAMED  ZUCONI 

SALSA  FRESCA 

CHICKEN  ENCHILADAS 

BROWN  SPANISH  RICE 

FRESH  BANANA 

FRESH  STRAWBERRY 

CILANTRO 

REFRIED  BEANS 

PICO  DE  GALLO 

ONION  DICED 

SALSA  FRESCA 

BATTERED  FISH  WEDGE 

BROWN  RICE 

WG  Dinner  Roll 

FRUIT  COCKTAIL -CANNED 
CARROTS,  COOKED 

MASHED  POTATOES 

TARTAR  SAUCE 

SALSA  FRESCA 

NACHOS  4  GROUND  BEEF 

FRESH  MELON 

TOMATOES 

REFRIED  BEANS 

LETTUCE,  ICEBERG 

SLICED  JALAPENO 

SOUR  CREAM 

SALSA  FRESCA 

CHICKEN  TACOS  1 

CORN  TORTILLA 

BROWN  SPANISH  RICE 

DICED  PEACHES -CANNED 

TOMATOES 

PINTO  BEANS 

AVOCADO 

SHREDOED  LETTUCE 

SALSA  FRESCA 

MJFfALO  OLICXEN  WINGS 

iROWN  SPANISH  RKE 

WGDmnttRoK 

FRESH  GRAPES 

FRESH  BANANA 

RAW  CELERY/CARROTS  STKKS 
ONION  RINGS 

MIXED  GREEN  SALAD 

RANCH  DRESSING 

SALSA  FRESCA 

P«y9 

Day  10 

Day  11 

Day  12 

tor  13 

Day  14 

CHICKEN  NUGGEir- 

WG  DINNER  ROU. 

FRUTT  COCKTAIL  -  CANNED 

FRUITED  GELATIN 

CARROTS,  COOKED 

CORN,  COB 

KETCHUP 

SALSA  FRESCA 

PICADIILO 

BROWN  SPANISH  RICE 

CORN  TORTILLA 

PINEAPPLE  CHUNKS -CANNED 
SPINACH,  COOKED 

PINTO  BEANS 

SALSA  FRESCA 

HAMBURGER  ON  A  BUN 

100%  GRAPE  JUICE 

FRESH  RED  APPLE 

BAKED  FRENCH  FRIES 

LETTUCE,  ICEBERG 

SUCED  TOMATO 

KETCHUP 

Mayo/Mustard 

CHEESE  ENCHILADAS 

BROWN  SPANISH  RICE 

DICED  PEACHES -CANNED 

BROCCOU,  STEAMED 

DICED  TOMATO 

REFRIED  BEANS 

LETTUCE,  ICEBERG 

SALSA  FRESCA 

to 

BAKED  TOAPIA 

WGROU 

BROWN  RKEPKAF 

100*  GRAPE  JUKI 

FRESH  ORANGE 

MIXED  VEGGIES-CANNED 
SPINACH  SALAD 

TARTAR  SAUCE 

SALSA  FRESCA 

POLIO  ENAOROTE 

BROWN  SPANISH  RICE 

CORN  TORTRLA 

FRESH  GRAPES 

DICED  TOMATO 

BEANS,  A  LA  QiARRA 
LETTUCE,  ICEBERG 

SALSA  FRESCA 

CHICKEN  BURGER 

FRUIT  COCKTAIL -CANNED 

BAKED  FRENCH  FRIES 

MIXED  GREEN  SALAD 

RANCH  DRESSING 

Mayo/Mustird 

toy  IS 

TORTOLA  CRUSTED  TOAPIA 
VEUOW  RICE  (BRN) 

WG  DINNER  ROU 

PINEAPPLE  CHUNKS -CANNEO 
SPINACH,  COOKED 

CARROTS,  COOKED 

TARTAR  SAUCE 

SALSA  FRESCA 

Day  16 

CHICKEN  ENCHILADAS 

BROWN  SPANISH  RICE 

FRESH  STRAWBERRY 

DICED  TOMATO 

REFRIED  BEANS 

GARDEN  SALAD 

RANCH  DRESSING 

SALSA  FRESCA 

Day  17 

CHIU  VERDE  BEEF 

CORN  TORIUA 

FRUIT  COCKTAIL -CANNED 
PEPPERS  |RED,SWEET,  BELL) 
RED  POTATOES -ROASTED 
SALSA  FRESCA 

Day  11 

TUNA  SALAD  SANDWICH 
FRESH  GRAPES 

UNTllS  Of  SOUTHWEST 
MIXED  GREEN  SALAD 

RANCH  DRESSING 

Day  19 

CHICKEN  TERITAKI 

BROWN  FRIED  RICE 

WGROU 

DICED  PEACHES -CANNED 

FRESH  BANANA 

BROCCOU,  STEAMED 

CARROTS,  COOKED 

SAUTEED  MUSHROOMS 

Day  20 

GRILLED  TURKEY  &  CHEESE 

SANDWICH 

FRUIT  SALAD 

GRILLED  POTATOES 

GARDEN  SALAD 

RANCH  DRESSING 

Day  21 

TURKEY  HOTDOGS 

FRESH  MELON  CUBES 

SWEET  POTATO  FRIES 

GARDEN  SALAD 

RANCH  DRESSING 

Ketctap/Mayo/ Murtvd 

0 


- 


BAKEO  CHICKEN 
BROWN  SPANISH  DICE 
WGROU 

WCEO  PEACHES -CANNED 
BROCCOU,  STEAMED 
MASHED  SWEET  POTATO 
B8Q  SAUCE 
SALSA  FRESCA 


PESCADO  A LA  '/ERACRUZANA 
BROWN  RJCE  PILAf 
WG  DINNER  AOU 
PINEAPPLE  CHUNKS  -CANNED 
CARROTS,  COOKED 
GREEN  BEANS -CANNED 
SALSA  FRESCA 


BEEfRANCHERO 
BROWN  SPANISH  RICE 
CORN  TORTRLA 
FRESH  APPLE  SLICES 
REFRIED  BEANS 
MIXED  GREEN  SALAD 
RANCH  DRESSING 
SALSA  MILD 


CHtCKEN  BURGER 

DICED  PEACHES -CANNED 
SUCH)  TOMATO 
BAKED  FRENCH  FRIES 
LETTUCE,  ICEBERG 
KETCHUP 
mayo/mustard 


Putt 

SPAGHETTI  W/  TURKEY  MEAT 
SAUCE 

WGGAAUC  BREAD 
FRESH  STRAWBERRIES 
TOMATO  SAUCE 
SAUTEED  MUSHROOMS 
GARDEN  SALAD 
RANCH  DRESSING 


WG  CHEESE  PIZZA 
FRUIT  SALAD 
TATERTOTS 
MIXED  GREEN  SALAD 
RANCH  DRESSING 


RED  CHIU  (MEAT 
CORN  TORTOLA 
FRESH  APPLE 
FRESH  BANANA 
CARROTS,  RAW 
REFRIED  BEANS 
MIXED  GREEN  SALAD 
SALSA  FRESCA 


TURKEY  HOTDOGS 
100K  GRAPE  JUICE 


BEEFRANCHERO 
BROWN  RICE 

MiTnrmiA 


CHALUPAS 

BROWN  SPANISH  RICE 
MELON  CUBES 


DayJZ 

GRILLED  TURKEY  (CHEESE 
SANOWICH 
100*  GRAPE  JUICE 
FRESH  PEAR 

MuiMinf 


F  SOUP 
COW  TORTOLA 
MELON  CUBES 
GREEN  CABBAGE 


BAKED  TOAPIA 
BROWN  RICE 
WGROU 

FRIAT  COCKTAIL -CANNED 


WG  CHEESE  PIZZA 
FRESH  ORANGE  SIXES 
CARROTS,  RAW 
CORN -CANNED 
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flVM 


wOlV IU  Old  I  hNtK  Mi  UUA 

Nad ie  tione  derecho  a  tocar  a  otra  persona  de 
ninguna  manera  que  la  incomode.  Tienes  derecho 
a  estar  seguro  mientras  te  encuentres  aqul. 


En  este  programa  no  toleramos  ol  abuso  ni  «  aeoao  soxlibI  Fso  signifies 
que  tenemos  el  compromiso  de  informer  fC'^a  ac  '  «r*JAn  obtanoi  aervlaos 
para  cad  a  victima 

I  area  victima  de  abuso  o  acoso  sexual  o  si  soapochas  que  alguien  niis  ha 
jlo  abusado  o  acosado  sexualmunte  dabas  re  porta  rlo  Cubnta6olo  a  un 
lulto  o  llama  a  alguno  de  los  sigutentes  numaros 

mergencia 

riarca  9-1-1  desde  cualquier  tel£fono 

_inea  directa  sobre  abuso  sexual  de  UC 

1-855-232-5393 

exas  Department  Family  and  Protective  Services 
1-800-252-5400 


Sierra  Modical  Center  SANE  Unit 

(915)  747-4000 


KSCniliA  SIJ 

■sar. ructiin:  auiii 
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experiencia  brindando  asesoramiento  a  mujeres  que  estdm 
sobrellevando  un  embarazo  inesperado: 

Option  Line:  1-800-712-HELP  (4357) 

Pregnancy  Decision  Line:  1-877-791-5475 

Sisters  of  Life:  1-877-777-1277 


Si  usted  est£  embarazada,  la  Oficina  de  Reubicacibn  de  Refugi. 
(Office  of  Refugee  Resettlement,  ORR)  le  proporcionar^  atenc 
prenatal  y  m£dica.  Si  da  a  luz  mientras  est£  bajo  la  custodla  < 
ORR,  la  ORR  cuidardi  de  usted  y  su  bebb. 

La  ORR  tambibn  le  ofrecerb  asistencia  para  ayudarle  a  cuida 
bebe  o,  planificar  una  adopcidn,  si  usted  asi  lo  desea. 

Independientemente  de  las  decisiones  que  tome  o  haya  toma> 
respecto  a  su  embarazo,  usted  puede  contar  en  que  la  ORR  le 
brindardi  el  mismo  nivel  de  atencibn. 

Si  usted  tiene  alguna  pregunta  sobre  esta  informacion,  liable  i 
mbdico  o  con  su  administrador  de  casos. 


If  you  are  pregnant  and  want  information  about  support  for  \ 
pregnancy,  you  may  speak  to  your  clinician.  As  an  alternative 
may  call  any  of  the  following  organizations,  which  are  exper 
*n  counseling  women  who  have  an  unexpected  pregnancy: 

Option  Line:  1-800-712-HELP 

Pregnancy  Decision  Line:  1-877-791-5475 

Sisters  of  Life:  1-877-777-1277 


If  you  are  pregnant,  the  Office  of  Refugee  Resettlement  will  | 
prenatal  and  medical  care  for  you.  If  you  give  birth  while  in  i 
custody,  ORR  will  care  for  both  you  and  your  child. 

ORR  also  offers  assistance  to  help  you  care  for  your  child,  or  ■ 
wish — to  plan  for  an  adoption. 


HHS-ACF-1 8-0697-B-00037 1 


5//-/»l-b475 

Sisters  of  Life:  1-877-777-1277 

Si  usted  est£  embarazada,  la  Oficina  de  Reubicacion  de  Refugir 
(Office  of  Refugee  Resettlement,  ORR)  le  proporcionar^  atenci 
prenatal  y  medica.  Si  da  a  luz  mientras  esta  bajo  la  custodia  de 
ORR,  la  ORR  cuidar£  de  usted  y  su  beb£. 

La  ORR  tambi£n  le  ofrecer£  asistencia  para  ayudarle  a  cuitfar 
bebe  o,  planificar  una  adopcidn,  si  usted  asi  lo  desea* 

1 

Independientemente  de  las  decisiones  que  tome  o  haya  tom 
respecto  a  su  embarazo,  usted  puede  contar  en  que  la  ORR  le 
brindard  el  mismo  nivel  de  atencidn. 

Si  usted  tiene  alguna  pregunta  sobre  esta  informacibn,  liable 
medico  o  con  su  administrador  de  casos. 


If  you  are  pregnant  and  want  information  about  support  for 
pregnancy,  you  may  speak  to  your  clinician.  As  an  alternative, 
may  call  any  of  the  following  organizations,  which  are  expert 
*n  counseling  women  who  have  an  unexpected  pregnancy: 

Option  Line:  1-800-712-HELP 

Pregnancy  Decision  Line:  1-877-791-5475 

Sisters  of  Life:  1-877-777-1277 

If  you  are  pregnant,  the  Office  of  Refugee  Resettlement  will  pi 
prenatal  and  medical  care  for  you.  If  you  give  birth  while  in  ORI 
custody,  ORR  will  care  for  both  you  and  your  child. 


ORR  also  offers  assistance  to  help  you  care  for  your  child,  or 
wish — to  plan  for  an  adoption. 

Regardless  of  any  decisions  you  make  or  have  made  regard! 
pregnancy,  you  can  count  on  ORR  to  provide  you  with  the  si 
high  standard  of  c are. 

If  you  have  any  questions  about  this  information,  please  ask 
clinician  or  case  manager. 
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Salon  Essentials 


CONDITIONING 


SHAMPOO 


BRECK  Salon  Essentials9  Conditioning  Shampoo 
contains  moisturizing  agents  to  help  nourish  anc/ 
renew  the  hair.  Enriched  with  aloe  vera,  BRECK 
Salon  Essentials 9  Conditioning  Shampoo  is  suitable 
for  all  hair  types  and  idea I  for  everyday  use. 


INGREDIENTS:  WATER  (AQUA).  SODIUM  LAU  R^^ULF  ATE .  COC  AM  I DE  ME  A. 
SODIUM  CHLORIDE.  COCAMIDOPROPYL  BETAINE.  ^L™UATERNIUM- 7.  G LYCO 
DISTEARATE.  LAURETH  4.  PEG-12  DIMETHICONE.  ALOE^R^DENSIS  LEAF  JUICE. 
DMDM  HYDANTOIN.  TETRASODIUM  EOT A.  CITRIC  ACID.  YELLOW  5  (Cl  19140). 
YELLOW  10  (Cl  47005).  RED  4  (Cl  14700).  FRAGRANCE  (PARFUM) 


1  Liter  (33.8  FI  Oz)  1  Qt  1 .8  FI  Oz 


ICM 


MADI  IN  USA 
02014  &  DISTRIBUTED  BY 
THE  DIAL  CORPORATION 
A  HENKEL  COMPANY 
SCOTTSDALE.  AZ  E5J55 
Qummtlonm  or  commmntm: 

1  -877-777-3277 
www.dial  profession 
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TERMINATION: 

LENGTH  OF  STAY: 

CASEWORKER: 
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Casa  Rio  Grande  957 


CLIENT  NAME: 


ALIEN 


DATE  OF  ENTRY:  February  06  2015@  2:00  P-m 


CASEWORKER: 


OVERSIGHT 


NO  allergies 
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DATE  OF  ENTRY:  12/23/2016  @  02:00  am 


CASEWORKER: 


OVERSIGHl 


Allergies:  None 
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/  COMPANY  PHONE  NO. 

/  (513)369-5000 


COMPANY  l/\l  -  | _ |  '  “  " - 

Great  American  Insurance  Company 

EFFECTIVE  DATE  EXPIRATION  D 

09/01/20 18  09/01/20 

YEAR  MAKE  Mnnp, 

20,3  CHEVROLET  Express  2500  LT  VEHICL61D6" 

AGENCY 


(XI  COMM’L  |  |  PERSONAL 


/ 

I 


I  POLICY  NUMBER 

CAP2191526 


Marsh  Wortham 

C'W“S',OetS*M0O 


Inc 


Austin 

SpSSZV'  - 


TX  78701 


1 GAWGF 


AGENCY 

(512)  45 


AMERICAN 

^OVERSIGHT 


HHS-ACF-18-0697-B-000480 


Vehicle  Sign-Out  Log 


Vehicle  Make/Model: 


Vehicle  Year/Color  2013/White 


Vehicle  V\N:  1GAWQRFASD1138SB8 
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Clothing  &  Laundry  Procedure/Procedimcnto  para  Kopa  &  Sabanas 

Clothing  will  be  washed  during  graveyard. 

Each  wing  will  have  a  designated  day  for  their  clothing  to  be  washed. 

On  day  clothing  will  be  washed.  LAUNDRY  LOOP,  will  be  passed  out  according  to  wing  and  bed  assignment. 

Shift  Leader  will  assign  staff  to  laundry ?  duties. 
iwton.,,,.,1  Cloth »"f  ■  -■■■■dry  l)avs/Di'ic  Dnirnados  Para  LavarRm 
Tr.  ..  f»,..^r  a.;fnrnia(Oran|^:  Monday.  Wednesday.  Friday 

T“eSday’  .  . 

Linen  l,  »P"drY  profgdulVPro<fHl*n,‘nt<>  P»  Uni-First  will  bring  clean 

,  fitted  sheet  &  blanket  in  pillow  case)  every  Tuesday. 

Linens  will  be  picked  up  (place  linens  to  exchange. 

Towel  change  will  be  Wednesday's  and  Sunday- 

Uni-Firs*  will  pick-up  dirty  towels  on  UtS  J- 
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Formulario  de  Queja 


Nombre:  . 

Nombre  de  persona  asistiendo  con  la  queja: . 

f'Jcsr.trs  de  La  perSor.j  recibier.dc  !z  queja: . 
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Formulario  de  Queja 
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\ ombre  de  persons  asistiendo  con  la  queja: 

c  ce  h  Tc  .ona  rccibfetfe  !j  queja: 
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Semana  del  24  a 


Semana  del  24  al  28  de  Septiembre  2018 


UPliATI  D  5*|rtw«brr 


Of* 

UPDATED  September  24. 2018 
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7  H0RAR,0  SEMANAL 

957  PROGRAM -Cas^joGr|ng^|^|g| 

Consejc  ra  fl  '  ; 


de  consejeria 


Lunes/Monday 

09/24 


Martes/Tuesday 

09/25 


Miercoles/Wednesday 

09/26 


Jueves/Thursday 

09/27 


hfefcoies(Y 


Viemes/Friday 


Juevesft 


Resource  list/safetyplan  /UPDATES 


Resource  List/Saft 


Viemes 


1PDATES 


Consejera 


Intakes/follow  up 


Martes(Ti 


jera:  Vanessa 


Martes  (7 


Miercotes(V 


Joe*1®  0 


UPDATED  September  24,  2018 


ICAN 

RSIGHT 


rn  mana  del  24  al  28  de  septic" 


1 — ' ■  -1  ■  — - 

Domingo/Sunday 

09/23 

Lunes/Monday 

09/24 

Martes/T  uesday 

09/25 

1  MJercoles/l Wednesday 
09/26 

Jueves/Thursday 

09/27  | 

Tuesday/Martes 

09/18 

Wednesday/Miercoles 

09/19 

Thursday/  Jueves 
09/20 

Friday  /  Viernes 

9/21 

Saturday/  Sabado 
09/22 
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Semana  del  24  al  28  de  Septiembre  2018 


WEEKLY  SCHEDULE  /  HORARIO  SEMANAL  DE  CONSEJERIA 


957  PROGRAM-Casa  Rio  Grande-San  Benito,  TX 


12:00  pm 


Lunes  (Monday) 
09/24 


Martes  (Tuesday) 
09/25 


Miercoles(Wednesday) 

09/26 


Jueves  (Thursday) 


Viernes  (Friday) 


Consejera 


Date/Fecha: 


Casa  Combes 


Casa  Combes 


Lunes/Monday 


mrcoles(\ 


Casa  Combes 


Martes/T  uesday 


Casa  Combes 


MiercotesM/ednesday 


Viernes  ( 


Casa  Combes 


09/28/1 


Jueves/Thursday 


Casa  Combes 


Casa  Combes 


Fhday/Viernes 


UPDATED  September  24,  2018 


■‘.(I'J.'  JllIS.i.m  p  “  HORARIO  SEMANAL  DE  CONSEJERIA 


i  Date/Fecha: 

08:00am -12:00pm 

01 :00pm  -05:00pm 

1  Lunes/Monday 

09/03 

Fidelity  Report 

Clinical  Assignments 

Treatment  Team  Meetings 

j 

\  Martes/T uesday 

1  09/04 

Clinical  Assignments/Follow  up 

Staffing  Monica 

Treatment  Team  Meetings 

Pre-Staffinq  2-3p.m.  1 

1  Miercoles/Wednesday 

1  09/05 

Clinical  Duties 

Staffing  j 

1  Jueves/Thursday 

|  09/06 

Management  Meeting  @9:15 

Group  @  2:00p.m.  I 

ll  1  Viemes/Friday 

■l  l  09/07 

Clinical  Assignments 

Treatment  Team  Meetings 

Clinical  Assignments  I 
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Nombre: 


Nombre  de  persona  asistiendo  con  la  queja 
Nombre  de  la  persona  recibiendo  la  queja.* 
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embarazada,  tiene  el  derecho  a  decidir  si  desea  tener  un  bebe  o  un  aborto. 


Ningun  aeente  del  gobiemo  ni  personal  del  albergue  puede  forzar  su  decision  de  una  manera  u  otra. 


Ningun  agente  del  gobiemo  ni  personal  del  albergue  puede  decide  a  nadie  sobre  su  embarazo  o 
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Un  tribunal  de  los  Estacjos  Unidos  ha  aprobado  un  caso  legal  en  nombre  de  todas  las 
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